i/ SILVERCARE SERVICES

The monthly care level fee is based on the resident’s score from the initial level of care assessment.

A Registered Nurse will assign point values to a resident’s activities of daily living and behaviors. The
level of care assessment is also used in planning the resident’s service plan. Re-evaluation of the resident’s
level of care and service plan will occur on a regularly scheduled basis or upon a change in condition.

LEVEL OF CARE

\/ SERVICES INCLUDED IN ALL LEVELS OF CARE

Resident Assistant available 24/7

Nurse coordination of Service Plan

Nurse supervision of Resident Assistant

Nurse on-call availability by phone 24/7

Care conferences

Nurse assessment

Medication management (with preferred pharmacy)

Resident Assistants to perform personal care including but not limited to:

*  dressing, bathing, grooming * transferring e ambulation/mobility

¢ medication administration e escorts to meals/activities * behavior monitoring

* meal assistance/hydration * laundry e vital signs and weights

* toileting * safety checks * group dining within Reflections

ADDITIONAL SERVICE RATES

Nurse services/visits not included in Levels of Care such as evaluation — post occurrences, wound care,
monthly injections.
Medication management: with outside pharmacy and with hospice care.
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